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Special Terms & Conditions for 56K Dialup Service:

10.

All payments are non-refundable and non-transferable.

All Monthly Fees do not include PNETS surcharges which are subject to change from time to time. PNETS
surcharge is calculated on per minute basis per month.

HKBN may from time to time introduce new and extension of the existing add-on services to its dial-up
services, and HKBN retains all rights to charge for the use of such new or extended services.

HKBN will send all monthly statements to the customers by post and a handling fee of HK$20 per month
shall be charged (such amount is subject to change at the HKBN'’s sole discretion and the fee for the first
month would be waived). If the customers would opt for receiving their monthly statements free by electronic
mail, customers shall have to fill in the form online at HKBN web site.

HKBN shall have the right to make any display including but not limited to advertisement on the screen from
time to time.

HKBN will send all notice to the customers in such manner as HKBN shall deem appropriate.

Upon termination of subscription to the Plan, all email service shall also be terminated simultaneously.

HKBN reserves all rights to use the Customer’s personal data for marketing promotions including but not
limited to sending marketing material to Customer’s correspondence address. If the customers do not ~ wish
to receive any such marketing materials, please send request in writing to HKBN’s Customer Engagement
Department.

These special terms and conditions are binding on all Customers in addition to the General Terms and
Conditions of HKBN Services.

HKBN reserves the final and sole discretion to suspend or terminate the Plan or any part thereof and make



any amendment in these special terms and conditions without prior notice.



