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Terms and conditions of Cooling-off Period after Renewal

(1) Subscriber is entitled to a 14-day cooling-off period commencing from the day after the
registration of renewal of residential fixed telecommunications network services (which includes
Renewal Plan, home broadband and/or home telephone) (“FTN Services”). Subscriber may cancel
Renewal Plan within the cooling-off period without any charges by sending email to
HKBNbroadband@hkbn.net. However, the cooling-off period will immediately cease to apply if (i)
Renewal Plan has been effective; or (ii) Subscriber has collected any relevant gift and/or device being
provided with or under Renewal Plan; or (iii) installation of the FTN Services is completed. (2) If any
service of a service plan is cancelled during cooling-off period, other service(s) included in the same
plan and any other service plan(s) or value-added service(s) subscribed together on the same
application will also be cancelled. For clarity, in the event that Subscriber cancel Renewal Plan
within the cooling-off period, the current service plan will not be terminated, and shall continue as if
Subscriber has not registered for Renewal Plan.
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