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Gazette No.: 5/2002 Published on 1 Feb 2002
FIXED TELECOMMUNICATIONS NETWORK SERVICES LICENCE

TELECOMMUNICATIONS ORDINANCE (Chapter 106)

In accordance with General Condition 20 of Fixed Telecommunications Network Services Licence, Hong Kong

Broadband Network Limited (referred to as “HKBN”) hereby publishes the tariffs under which it provides the

following telecommunications service with effect from and including 28th January 2002.

Charges of IDD 0030 International Calling Service

Service Particular of Service Usage Charge

IDD 0030 International Direct Dial Service Refer to Rate Table

(Including 001, 002 calls from HKBN

Telephone network & 0030 calls)

Note:

1. Charges are calculated on a per 6-seconds basis.

2. Off-Peak Rates apply from the 2nd minute onwards and are charged in 6-second units and apply to calls

starting during off-peak hours only.

3. The General Terms and Conditions of Services of the Company and The Special Terms and Conditions

apply;

4. Off-peak Rate hours include: -

Monday to Saturday (00:00 – 06:59)

Saturday (13:00 – 23.59)

Sunday All day

Rate Table for IDD 0030 International Calling Service calling from Hong Kong, SAR

Country Usage Charge in Usage Charge in

Peak Hour ($/min.) Off-Peak Hour ($/min.)
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antigua (Barbuda)
Argentina
Armenia
Aruba
Ascension Island
Austria
Australia
Azerbaijani
Azores
Bahamas Islands
Bahrain
Baleric Islands
Bangladesh
Barbados
Bata

15.10
13.43
11.07
10.63
15.70
11.90
11.90
13.43
15.70
12.60
13.90
10.70
 6.10

15.70
10.63
12.92
11.05
15.70
10.80
11.90
15.70

13.30
12.06
 9.45

10.53
13.30
10.80
10.80
12.06
13.30
10.80
11.90
10.00
 6.10
15.70
10.53
12.06

9.90
13.30

9.45
10.80
15.70



Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Botswana
Brazil
Brunei
Bulgaria
BurkinaFaso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Casey Base
Cayman Islands
Central African Rep.
Chad
Chile
China(Shekou,Shenzhen)
China(Guangdong)
China(Other Provinces)
Christmas Island
Cocos Island
Colombia
Comm. of Ind. States
Comoros
Congo
Cook Island
Costa Rica
Cuba
Cyprus
Czech Republic
Denmark
Diego Garcia
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Eritrea
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia(Tahiti)
Gabon Republic
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea Bissau
Guinea Republic
Guyana
Haiti
Honduras Republic
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Italy
Israel
Ivory Coast
Jamaica

10.70
12.92
13.43
11.90
12.20
13.43
12.60
13.43

7.11
13.43
14.22
15.70

7.80
13.43
 2.99

14.22
13.90
11.90
15.70
15.70
13.43
 2.40
 3.70
 9.00
 7.10
 7.10

13.43
15.00
15.70
15.70
12.20
12.92
13.43
10.63
13.43
10.70
15.70
15.70
11.90
11.90

  13.43
17.85
13.43
15.70
15.70
13.90
11.90
11.00
11.80
 9.70

13.43
12.20
13.43
12.60
15.70
10.20
12.60
11.90
13.43
11.90
11.90
14.22
11.00
13.43
15.70
15.70
11.90
13.43
13.43
13.43
11.80
11.00
10.00
11.90
13.00
10.70
 9.70

12.60
13.43
11.90

10.00
12.06
12.06
 9.45

10.40
12.06
10.80
12.06

6.45
12.06
12.06
15.70
 7.80

12.06
 2.99

13.15
11.90
10.80
15.70
15.70
12.06

2.40
3.70
 9.00
 6.40
 6.40

12.06
13.00
13.30
13.30
12.20
12.06
12.06
10.53
12.06
10.40
13.30
15.70
10.80
10.80
12.06
16.20
12.06
15.70
15.70
11.90
10.80
10.00
10.80

9.50
12.06
12.20
12.06
10.80
13.30
10.00
10.80
10.80
12.06
10.80
10.80
12.06
10.00
12.06
15.70
15.70
10.80
12.06
12.06
12.06
10.80
10.00
10.00
10.71
11.90
10.00
 9.50

12.60
12.06
10.80



Japan
Jordan
Kenya
Kiribati
Korea(North)
Korea(South)
Kuwait
Kyrgyzstan
Laos
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Luxembourg
Macau
Madagascar
Madeira
Malabo
Malawi
Malaysia
Maldives Island
Mali
Malta
Mariana Island
Martinique
Mauritius
Mauritania
Mayotte
Mexico
Micronesia
Monaco
Mongolia
Montserrat
Morocco
Mozambique
Myanmar
Nepal
Nauru
Namibia
Netherlands Antilles
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger Republic
Nigeria
Niue
Norfolk Island
Norway
Oman
Pakistan
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Rwanda
San Marino
Saudi Arabia
Senegal
Seychelles
Sierra Leone
Singapore
Slovak Republic
Solomon Islands
Somalia
South Africa
Spain
Spanish N. Africa
Srilanka
St.Helena
St.Kitts & Nevis

 6.90
11.90
12.60
12.20

 7.80
 7.20

11.90
15.70

 7.80
13.90
11.90
13.43
13.43
10.70
13.43

 2.10
15.70
10.63
15.70
11.90

 7.80
11.90
15.70
13.43
11.90
14.22
12.60
14.22
15.70
11.85
11.90
10.70
 7.80
11.90
13.43
15.70
 7.80
 7.80

12.20
13.43
11.90
 9.70
12.20
 7.20

13.43
14.22
11.90
12.20
12.20
11.80
11.90
11.00
12.60
13.43
10.80
13.43
12.92

 7.80
13.43
10.63
11.90
11.90
14.22
14.22
15.70
10.63
12.60
13.43
13.90
13.90
 6.20

13.43
11.07
10.45
11.90
13.43
13.43
 9.00

13.90
11.90

 6.50
10.71
10.80
12.20

6.60
 7.20

10.71
13.30

 7.80
13.90
10.80
12.06
12.06
10.00
12.06
 2.10

15.70
0.53

15.70
10.80
 6.00

10.40
15.70
12.06
10.40
12.06
10.80
12.06
13.30
10.05
10.40
10.00
 6.60

10.80
12.06
15.70
 7.80
 6.60

12.20
12.06
10.80
 9.50
12.20
 6.50

12.06
12.99
10.80
10.40
10.40
10.70
10.71
11.00
12.60
12.06
 9.45

12.06
12.06
 7.80

12.06
10.53
10.80
10.71
14.22
12.06
15.70
10.53
12.60
12.06
11.90
11.90
 4.70

12.06
 9.45
 9.80

10.80
12.06
12.06
 8.50
11.90
10.80



St.Lucia
St.Pierre/Miquelon
St.Thome & Principe
St.Vincent/Grenadines
Sudan
Suriname
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tanzania
Thailand
Togo
Tonga
Trinidad & Tobago
Tunisia
Turkey
Turkmenistan
Turks & Caicos Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
Uruguay
U. S.A.
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands(BRI)
Virgin Islands(US)
Western Samoa
Yemen Arab Republic
Yemen
Yugoslavia
Zaire
Zambia
Zimbabwe

11.90
10.46
15.70
11.90
15.10
13.43
11.90
10.70
 9.70

13.90
 7.10
11.90
 7.60

13.43
 9.90
11.90
13.43
13.43
15.70
11.90
11.90
15.00
11.90
 6.60

13.43
 2.99

15.70
11.90
13.43
 7.80
11.90
11.90
12.20
12.60
12.60
13.43
17.80
11.90
13.43

10.80
9.45

15.70
10.80
13.30
12.06
10.80
10.40
 9.50

13.90
 6.80

10.80
 7.60

12.06
 8.90

10.80
12.06
12.06
13.30
10.80
10.80
13.00
10.71
 6.60

12.06
 2.99
13.30
10.40
12.06
 7.80

10.80
10.40
10.40
11.50
11.50
12.06
17.80
10.80
12.06

Charges of Personal Number Service

Service Particular of Service

Personal
Number
Service

Subscriber can forward all incoming voice calls/fax calls to that number to the designated
local or overseas mobile phone number, telephone/fax number, E-mail address & voice mail
box at subscriber’s pre-defined sequence and to make IDD calls.

Charges

Plan Features Included Charge (HK$)

A. Basic Plan 1. International Call Forwarding
Service

2. Voice Mail Service
3. Sequential Hunting Numbers

$138/month plus usage charge
for Features (1) & (6), subject to
IDD 0030 International Calling
Service2

4. Fax to E-mail Service
5. Security Password
6. IDD Call Service

Optional Plans:

B. International Call
Forwarding Service Plan

Subscription Fee $68/month plus usage charge,
subject to IDD 0030 International
Calling Service2



Hong Kong Ring Tone Option $12/month
Caller ID Display Option $12/month

C. Fax to E-mail Service Plan Subscription Fee $68/month
Additional E-mail Address to receive
fax

$10/month per E-mail address

D. Sequential Hunting Numbers 
Plan

$888/month

E. Voice Mail Service Plan $200/month

Other Charges:

F. Disconnection Fee $200
G. Reconnection Fee $200
H. Change of Personal Number $200
I. Change of ownership 

(per line number)
$200

Note:

1. The disconnection fee, reconnection fee, change of personal number, change of ownership and minimum

service period will be applicable to all Personal Number Services including but not limited to International

Call Forwarding Service and Fax to E-mail Service;

2. The usage charge will be calculated in one-minute basis and at 24-hour flat rate. Local air-time not included

in above rates. Caller ID Display Option for China mobile number only;

3. The General Terms and Conditions of Services of the Company and The Special Terms and Conditions

apply.

4. Minimum Service Period should be 12 months.



Gazette No.: 5/2002 Published on 1 Feb 2002
FIXED TELECOMMUNICATIONS NETWORK SERVICES LICENCE

TELECOMMUNICATIONS ORDINANCE (Chapter 106)

In accordance with General Condition 20 of Fixed Telecommunications Network Services Licence, Hong Kong

Broadband Network Limited (referred to as “HKBN”) hereby publishes its General Terms and Conditions

applicable to the telecommunications services and tariffs filed by HKBN to date and replace the General Service

Terms and Conditions previously published:

GENERAL TERMS AND CONDITIONS

This document details the terms and conditions for the provision of the Services by HKBN.  The Subscriber is
deemed to have accepted the Conditions and the relevant tariffs when applying for the Services.

"Agreement" means the Conditions herein and the Special Terms and Conditions as may be amended by
HKBN from time to time;

"Cancellation Charge" means the cancellation charge as stipulated from time to time payable as liquidated
damages to HKBN on termination of the Agreement prior to expiration of any Minimum Commitment
Period;

"Charges" means any applicable charges charged by HKBN for the provision of Services, Software or

Equipment from time to time including, without limitation to, storage charges and other connect time

charges, access charges, handling charges, access kit charges, installation, removal or delivery charges, late

charges and such other fees and charges payable by the Subscriber to third parties through using the Services

(including PNETS charges) as may be charged from time to time;

"Conditions" means the terms and conditions set out herein;

"Contents" refers to any software, content, data, information or other material that is accessible by or
through using HKBN's Services including, but without limitation to, all electronic mail and other messages
and all textual, audio, video, still image, graphical and other content;

"Content Provider" means any party providing Content and/or operating services accessible by or through
using the Services;

"CTI" means City Telecom (H.K.) Limited, its successors and assigns;

"Due Date" means the due date specified in the relevant invoice, or if no such date is specified, the date
which is 15 days from the date of the invoice;

"Equipment" means the equipment (if any) provided by HKBN to make available the Services to Subscriber
which may be installed at the Premises for the use of the Services;

"Group Companies" means CTI and/or its subsidiaries and associated companies and any other company
which is for the time being a holding company (ultimate or intermediary) of CTI and/or any subsidiary of
such holding company from time to time;

"HKBN" means Hong Kong Broadband Network Limited, its successors and assigns;

"Hong Kong" means the Hong Kong Special Administrative Region of the People's Republic of China;



"Minimum Commitment Period" means the minimum period as may be stipulated from time to time that the
Subscriber commits to use the Services;

"Password" means any password or similar device issued or provided by HKBN to the Subscriber or chosen
by the Subscriber (as may be from time to time varied by the Subscriber in the manner stipulated by HKBN
or otherwise varied by HKBN), where applicable, which allow access to or hold up or delay any or all of the
Services (where appropriate);

"PIN" means any login ID and/or other personal identifier(s) issued by HKBN to the Subscriber to gain
access to all or any of HKBN's Services;

"Premises" means any premises or place at which the Services are used from time to time;

"Services" means telecommunications services, including Equipment where applicable as shall be provided
by HKBN from time to time;

"Software" means any software supplied by HKBN to the Subscriber for the use or access to the Services;

"Special Terms and Conditions" means specific terms and conditions (if any) as applicable to the relevant
Services from time to time;

"Subscriber" means any person including any individual, corporation or unincorporated body who apply for
or use any of the Services of HKBN or to whom HKBN has agreed to provide Services.

In this Agreement, reference to one gender shall include the other and the neuter and reference to singular
shall include the plural and vice versa.

1. All applications for the Services shall be subject to review and acceptance by HKBN.

2. HKBN will issue invoice to the Subscriber in accordance with HKBN's normal billing cycle for the type of
Services provided, by post or email or any other method as HKBN thinks appropriate.   If the Subscriber
opts for changing other method for receiving its invoice, the Subscriber shall notify HKBN by giving 30
days prior written notice accordingly and HKBN reserves the right to charge a handling fee for each invoice
to be sent thereafter.

3. The Subscriber shall pay HKBN the Charges detailed in each invoice in full on or before the Due Date.
Questions concerning any invoice must be brought to HKBN's attention within 30 days of invoice date,
otherwise, the invoice shall deem to be accepted by the Subscriber.

4. The Subscriber agrees and authorizes HKBN to debit the full amount payable under HKBN's invoice or any
amount due and payable by the Subscriber to any of the Group Companies from Subscriber's credit card
account registered with HKBN, if any, and the Subscriber shall be responsible for renewing such
authorization from time to time; or if the Subscriber opts for settling the invoice or any payment due by the
Subscriber to HKBN by way of bank auto-payment, the Subscriber shall sign and submit an authorization
form and do all that is necessary to authorize HKBN to debit his designated bank account; or if the
Subscriber's International Calling Services account at CTI is currently being paid by an approved bank auto-
payment, Subscriber hereby authorizes HKBN to charge the full amount of HKBN's invoice to such
approved bank account.  The Subscriber also agrees to abide by and agrees to the terms and conditions of
any third party provider where any Services shall be provided by or through these third party providers. All
payment made shall be non-refundable and non-transferable. All payment to be made shall be without any
deduction or set-off.  HKBN reserves the right to use any account balance to set-off against any or all
payment due by the Subscriber to the Group Companies.

5. In case of disputes over any usage of the Services or the Charges, HKBN's decision based on its usage
records and those of any third party in providing the Services shall be final and binding on the Subscriber.

6. HKBN may impose a credit limit for the account of the Subscriber as determined by HKBN from time to
time at its sole discretion. Should any Charges exceeds such credit limit, HKBN shall be entitled to suspend
or terminate the provision of the Services in whole or in part to the Subscriber and/or to charge all
outstanding Charges against the credit card account of the Subscriber registered with HKBN, if applicable.

7. If the Subscriber has not fully settled any invoice by the Due Date, HKBN reserves the right to charge



interest on any outstanding amount at 1.5% per month until the invoice has been paid in full by the
Subscriber and to charge a reconnection fee and handling fee if the Subscriber's access to HKBN is
suspended or terminated as a result of payment not having been made.  Subscriber acknowledges that
HKBN may invoice the Subscriber on behalf of a third party service provider or Group Companies. HKBN
shall be entitled to employ debt collecting agency and/or institution to collect any or all sums due but unpaid
by the Subscriber and in so doing, HKBN may and is hereby authorized to disclose to such agency and/or
institution any or all information available in relation to the Subscriber and HKBN shall not be liable or
responsible for any default, negligence, act, conduct, misconduct and/or deeds of such agency and/or
institution. The Subscriber shall be obliged to indemnify HKBN for all losses, damages, expenses incurred
by HKBN in employing such debt collecting agency or institution.

8. Except for Content which is produced by HKBN, it is not HKBN's policy to exercise any editorial control
over or edit or amend any Content before it is transmitted or made available through the Services. However,
HKBN shall have the right to amend, block or delete any Content which is transmitted or otherwise made
available by the Subscriber where any such Content is, in HKBN's sole opinion defamatory, in breach of
copyright, improper, annoying, likely to be offensive, illegal or otherwise not appropriate to be accessed by
or through the Services.

9. The copyright and all other intellectual properties and other rights in the Software are either owned by or
licensed to HKBN. HKBN hereby grants to the Subscriber a non-exclusive and non-transferable license for
the Subscriber to use the Software on the Premises in accordance with this Agreement and the Software
license which accompanies the Software but not further or otherwise. Except to the extent permitted by law,
the Subscriber shall not alter, modify, adapt or translate the Software nor decompile, disassemble or reverse
engineer the same nor attempt to do any such thing.

10. The Subscriber agrees to keep the PIN and/or Password confidential and be responsible for any and all use
of the Services using the Subscriber's PIN and/or Password, if applicable. If the Subscriber believes that his
PIN or Password has been lost or stolen, the Subscriber should immediately notify HKBN and the
Subscriber shall be liable for all Charges and cost incurred until the Services is being suspended by HKBN.

11. The Subscriber shall at all times fully comply with all legal and regulatory requirements applicable to the
use of the Services and observe all instructions or guidelines as may be imposed by HKBN from time to
time. The Subscriber further undertakes not to use or allow others to use the Services for any purpose which
HKBN considers improper, immoral, defamatory, fraudulent or otherwise unlawful.  In particular, the
Subscriber shall not hack, break into, access or use or attempt to hack, break into, access or use any part of
the Services, any content and/or any data on HKBN server(s) or telecommunications network, for which the
Subscriber has not been authorized by HKBN.

12. HKBN reserves the right at all times to suspend all or any of the Services without notice whether or not to
carry out system maintenance, upgrading, testing and/or repairs or otherwise as it deems appropriate. No
credit or refund is available when all or any of the Services is down or suspended in any manner whatsoever.

13. HKBN shall have the right to send, deliver, distribute or display advertisements, messages or other
information in such form and manner as it shall deem appropriate on the screen or to the media through
which the Subscriber access the Services from time to time.

14. The Subscriber may be required at its own costs to install Equipment, Software or reconfigure the
Subscriber's computer equipment or other equipment or devices in order to obtain access to the Services.
Unless otherwise provided, the Equipment is and will at all times remain the property of HKBN and the
Subscriber will not acquire any rights or title in them.

15. The Subscriber shall ensure that HKBN, its representatives and agents have safe access to the Premises at all
reasonable times to install, inspect, maintain, repair, remove or recover the Equipment or to do anything that
is reasonably necessary for the provision of Services under this Agreement.  While the Equipment is in the
Subscriber’s custody or control, the Subscriber will be liable to HKBN for any loss or damages to the
Equipment.

16. HKBN may require the Subscriber to maintain a deposit with HKBN as security for the discharge of
obligations and liabilities of payment by the Subscriber relating to the provision of the Services and/or the
installation of Equipment or Software under this Agreement.  The amount of the deposit shall be
determined by HKBN at its sole discretion.  Without prejudice to any other rights or remedies that HKBN
may have against the Subscriber, HKBN reserves the right to apply and set-off the deposit against any
outstanding Charges or for any loss or damages suffered or sustained by HKBN as a result of any non-



performance or non-observance by the Subscriber of any provisions of this Agreement or under any of the
Subscriber's other account under HKBN or the Group Companies.  Upon termination of this Agreement,
HKBN shall return any remaining balance of deposit without interest within 3 months from the date of
termination.

17. The Subscriber shall not use the Services to circulate, publish, transmit, distribute any unsolicited advertising
or promotional information or any Content that is seditious, obscene, defamatory, indecent, threatening,
offensive, liable to incite racial hatred, discriminatory, menacing or in breach of confidence or any
applicable law and regulation; or which infringes the privacy of an individual; or may cause HKBN to
breach any applicable law or regulation.

18. HKBN exercises no control and shall not accept any liability whatsoever over the Content passing through
the Services. HKBN makes no warranties of any kind including without limitation to fitness for purpose,
quality standard or continuity, whether expressed or implied, for the Services it is providing and in particular
disclaims any responsibility for the accuracy or quality of information obtained through its Services. HKBN
will not be responsible for any damage in relation to the Services including loss of data, voice or other
information resulting from delays, non-deliveries, mis-deliveries, or service interruptions.

19. The Subscriber hereby agrees to indemnify and to keep HKBN fully and effectively indemnified against any
action, liability, cost, claim, loss, damage, proceeding, expense suffered or incurred by HKBN arising from
directly or indirectly related to the Subscriber's use and any other person's use of the Services where such
person was able to access the Services by using the Subscriber's PIN and/or Password, including but not
limited to claims for defamation, infringement of copyright or any other intellectual property rights; and/or
any breach or non-observance of any provision hereunder by the Subscriber or any other person where such
person was able to access the Services by using the Subscriber's PIN and/or Password.

20. To the extent permitted by law, HKBN and any third party service provider of the Services shall under no
circumstances be liable whether or not in contract, tort, statute or otherwise (including without limitation to
negligence, breach of contract, defamation, or intellectual property right infringement) for any cost, claim,
special, direct, indirect or consequential loss or damage (including without limitation, loss of revenue, loss
of profit, or any consequential loss whatsoever) suffered, sustained or incurred by the Subscriber or any
person (directly or indirectly) from or out of or relating to the Services.

21. To the extent permitted by law, HKBN, its Group Companies and any third party service provider of the
Services, together with their respective directors, employees or agents expressly disclaim any liability for:

(i) any damage to or loss of data, voice or other information arising from the Subscriber's use of the
Services, Software or Equipment;

(ii) any claim based on contract, tort, or otherwise for any direct or indirect loss of revenue, profits or
any consequential loss whether of an economic nature or any such loss which the Subscriber suffers
as a result of any error, inaccuracy or computer virus in or introduced into the Subscriber's
computer system or other devices by, through or in connection with the use of the Services,
Software or Equipment;

(iii) any claim relating to the Services and/or any Content, Software or Equipment supplied, provided,
sold or made available by or through the Services (or any failure or delay to so supply, provide, sell
or make available);

(iv) any disruption or suspension or degradation of the Services or any part thereof;

(v) any damage which is attributable to an event or circumstance beyond HKBN's control ("Force
Majeure Event").  A Force Majeure Event includes but is not limited to acts of God, war, civil
disobedience, explosion, fire, flood, governmental action, legislation not in force at the time of this
Agreement, restraints imposed by government or any other regulatory authorities, labour disputes,
trade disputes or delays of third parties over which HKBN has no control.

22. HKBN may immediately terminate this Agreement and/or the provision of the Services without notice
and without limiting any other remedies available to HKBN if any of the following events should occur:

(i) any outstanding Charges payable by the Subscriber remains unpaid 30 days after the Due Date; or
(ii) the Subscriber becomes or is threatened to be the subject of bankruptcy, winding up or

receivership proceedings; or



(iii) the Subscriber permits outstanding Charges to exceed the credit limit established from time to
time by HKBN; or

(iv) the Subscriber is in breach of any terms of this Agreement; or

(v) HKBN suspects fraud or misuse of the Services or any unauthorised activity in relation to the use
of the Services by any person, regardless of whether the Subscriber consented to or had
knowledge of such fraud, misuse of unauthorized activity; or

(vi) HKBN is prohibited from providing the Services under any applicable law or regulation; or

(vii) any of the information provided by the Subscriber to HKBN in applying for the Services is found
to be false, inaccurate or misleading.

23. Without limiting the exclusions or limitations of liability herein, HKBN shall not be liable to the Subscriber
nor to any third party for any loss or damages whatsoever resulting from or in connection with termination
of this Agreement under clause 22.

24. If the Agreement is terminated howsoever before the Minimum Commitment Period has expired, the
Subscriber shall pay HKBN the Cancellation Charge upon termination.

25. Unless otherwise provided, both HKBN and the Subscriber may terminate this Agreement by giving 30 days
prior written notice to the other.

26. Upon the termination of this Agreement,

(a) all Charges for use of the Services up to and including the date of termination and all other
amounts owing by the Subscriber to HKBN will become immediately due and payable;

(b) the Subscriber shall cease to use the Equipment and Services;

(c) all licenses and other rights and privileges granted to the Subscriber including without
limitation to any e-mail services shall be terminated immediately.

27. Any termination shall not affect any accrued rights or liabilities of either party nor shall it affect the coming
into force or the continuance in force of any provision hereof which is expressly or by implications intended
to come into or continue in force on or after such termination.

28. This Agreement constitutes the entire agreement and understanding between the parties and supersedes all
prior arrangements or understandings, whether oral or written, between the parties relating to the subject
matter hereof.

29. All personal data supplied to HKBN for the provision of the Services shall be subject to its Personal Data
and Privacy Statement  as may be amended from time to time, a copy of which shall be available upon
request.

30. The Subscriber shall notify HKBN in writing of any changes of his personal data, including without
limitation to his home or office address and contact telephone number for the purpose of enabling HKBN to
provide or continue to provide the Services to the Subscriber.

31. The Subscriber authorizes HKBN to use any of his personal data for the purpose of processing the
registration and for the provision of the Services and other services to be included from time to time. The
Subscriber also authorizes the transfer of such personal data or other information of the Subscriber (whether
within or outside Hong Kong) to any Group Companies and any agent, contractor or third party service
provider for the purposes of credit verification, administration, marketing promotions, data processing,
customer services or otherwise to perform its obligations or enforcing its rights under this Agreement, or
any other purpose incidental to or in contemplation thereof.

32. HKBN reserves the right to transfer or disclose the Subscriber's personal data and other information of the
Subscriber to the Telecommunications Authority or other authorized institutions/organizations where such
transfer/disclosure is required by law for the discharge of any obligations under the provisions in the
Telecommunications Ordinance (Cap.106) or other applicable rules and regulations.

33. HKBN reserves the right to vary, delete, modify or add to the terms of this Agreement and the tariff, amount
of deposit, credit limit and the Services from time to time and such variation and/or addition shall become
effective when published or displayed or notified to the Subscriber in any manner as HKBN shall think



appropriate, irrespective of whether the Subscriber has actual notice or knowledge thereof.

34. The Subscriber shall not assign or otherwise deal with its rights and obligations under this Agreement,
whether in whole or in part without the written consent of HKBN.

35. HKBN may assign this Agreement or appoint any third party, including the Group Companies, to provide
the Services to the Subscriber on its behalf or to perform any of HKBN's obligations under this Agreement.

36. If any provision of this Agreement is determined to be illegal, unenforceable or invalid in whole or in part
for any reason, it shall be severed from this Agreement and shall not affect the enforceability of the
remaining provisions of this Agreement.

37. No failure or delay on the part of HKBN to exercise any right, power or remedy under this Agreement shall
operate as a waiver thereof, nor shall any single or partial exercise by HKBN of any right, power or remedy.
The right, power and remedy provided herein are cumulative and are not exclusive of any right, power or
remedy provided by law.

38. These Conditions shall be subject to the relevant Special Terms and Conditions and if there is any
inconsistency between them, such Special Terms and Conditions shall prevail to the extent of such
inconsistency.

39. Any provisions of this Agreement which by its nature extend beyond termination shall survive such
termination.

40. In the course of providing the Services, HKBN may need to record verbal instructions received from the
Subscriber and/or any verbal communication between the Subscriber and HKBN in relation to the Services.

41. This Agreement shall be construed in accordance with the laws of Hong Kong.

  



Gazette No.: 5/2002 Published on 1 Feb 2002
FIXED TELECOMMUNICATIONS NETWORK SERVICES LICENCE

TELECOMMUNICATIONS ORDINANCE (Chapter 106)

In accordance with General Condition 20 of Fixed Telecommunications Network Services Licence, Hong Kong

Broadband Network Limited (referred to as “HKBN”) hereby publishes the tariffs under which it provides the

following telecommunications service with effect from and including 28th January 2002.

Charges of Dataline Service
Service Particular of Service

Dataline
Service

a digital data transport service providing complete end-to-end synchronous digital transmission
facilities.

Charges
Transmission 2Monthly 3Installation Charge 3Internal
Rate Rental /Removal Charge Removal Charge

Charge Outside Building Inside Building
512K (512K bits/s) $4,425 $2,100 $1,900

T1 (G.703) (1.544M bits/s) $5,450 $3,300 $1,900

T1(V.11/V.35) (1.544M bits/s) $6,200 $3,300 $1,900

Charges of Local Access Service
Service Particular of Service Charges per network

occupancy minute on a per
second basis 

1Local
Access

The service detail is subject to Annex 1 to the
Statement of the Telecommunications Authority, Hong
Kong, dated 30 December 1998 on Implementation of
Local Access Charge and Modified Delivery Fee
Arrangements.

48.8 cents for both
incoming and outgoing
traffic

1Local
Access
(Transit)

The service detail is subject to Annex 1 to the Statement of
the Telecommunications Authority, Hong Kong, dated 30
December 1998 on Implementation of Local Access Charge
and Modified Delivery Fee Arrangements.

48.8 cents for both
incoming and outgoing
traffic

Transit
(External
Calls)

The service detail is subject to Annex 1 to the Statement of
the Telecommunications Authority, Hong Kong, dated 30
December 1998 on Implementation of Local Access Charge
and Modified Delivery Fee Arrangements.

25.1 cents for both
incoming and outgoing
traffic

Note:

1. The above charges exclude payment for Universal Service Contribution and Transit Charge;

2. The General Terms and Conditions of Services of the Company and The Special Terms and Conditions

apply.

Charges of Direct Access Services



Service Particular of Service

Direct
Access
Service

a telecommunications link connecting Subscriber of including mobile, ETS or ISP network
equipment to HKBN’s network. The T1 line operates at a speed of 1.544 Mbit/s with 24
individual voice channel.

Charges
Monthly Rental $3,250
Installation Charge $3,250
Relocation Charge $3,250

Note:

1. The General Terms and Conditions of Services of the Company and The Special Terms and Conditions

apply;

2. Monthly rental charge includes Network Terminating Unit (NTU) or Digital Service Unit (DSU) equipment

rental;

3. Charges applicable for works are within normal business working hours.


