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Mobile Services Plans 

Monthly Fee(1) $98 $98 $168 $218 

Monthly Fee Discount $10(2) $10(2) $20(3) $20(3) 

Network(4) 

4G - Maximum 

local data speed is 

2Mbps 

4G - Maximum 

download speed is 

21Mbps 

4.5G 4.5G 

Local Data Usage Unlimited(5) 5GB(6) 6GB 12GB 

Thereafter Local Data Usage / Charge - - 
Top up 

$30/500MB(8) 

$80 month / 

Unlimited Data(9) 

Specific Destination Roaming Data Usage  1GB Bay Area (China & Macau)(7) 

Local Voice Call Minutes(10) 2,000 3,000 3,700 Unlimited 

Local Voice Call Minutes Thereafter 

Charges (per min)(10) 
$0.3 $0.3 $0.3 - 

Administration Fee $18 

Free Value-added Services 

Voicemail, Call Forwarding, Caller Number Display, Call Waiting and 

Conference Call 

 

 

 
 
Remarks: 
(1) Monthly Fee is applicable to customers signing designated service plan with 24-month Minimum Commitment Period. 
(2) If the customer is designated existing customers of HKBN home broadband/home telephone service subscriber, 

successfully registered and activated designated Mobile Services Plan will be entitled to $10 monthly fee discount.  
(3) If the customer is designated existing customers of HKBN home broadband/home telephone service subscriber, 

successfully registered and activated designated Mobile Services Plan will be entitled to $20 monthly fee discount.  
(4) The network is supported by SmarTone. Actual data transmission speed that Subscribers experience may vary due to 

Internet traffic conditions, local conditions, hardware, software and other conditions which may arise.  
(5) The plan includes unlimited local data per month. The maximum local data speed is 2Mbps, local data usage excludes 

tethering and peer-to-peer applications. The plan is applicable to smartphone or tablet use only and does not support any 
web browsing in desktop mode via any mobile browser. 

(6) Maximum download speed for the first 5GB is 21Mbps. Maximum upload and download speed for thereafter data access 
is 128kbps.  

(7) Subscriber can enjoy 1GB Bay Area (China & Macau) Roaming Data Package (“Package”) during the Minimum Commitment 
Period. Thereafter usage will be automatically charged by Roaming Data Day Plan Lite (“RDDP Lite”) or Roaming Data Day 
Plan (“RDDP”) subscribed by customer. A day is defined as 00:00 to 23:59 local time of the capital at the visited 
destination. Subscriber using this Package should also activate RDDP Lite or RDDP. 

(8) At any time when monthly local data usage nearly reaches the plan data entitlement, an HKBN SMS notification will be 
sent to the Subscriber. Subscriber may reply to the SMS to purchase a top-up of data. If no top-up is purchased, data 
service will be suspended when data usage has reached the entitlement. Subscriber may purchase a top-up at any time to 
resume service, or wait until the first day of the following bill cycle to commence service again with the new monthly data 
entitlement. 

https://www.hkbn.net/personal/mobile/en/select-plan/SIM-plans
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(9) When monthly local data usage exceeds the plan data entitlement of 12GB, the monthly local data plan for such bill cycle 
will be automatically upgraded to an unlimited local data plan with $80 extra charge for the data upgrade. According to 
the Fair Usage Policy (A), Subscriber may enjoy unlimited local data until the end of such bill cycle. The monthly fee will be 
reset to the original monthly fee on the first day of the following bill cycle. Unlimited local data is subject to Fair Usage 
Policy (A), please refer to Fair Usage Policy (A). 

(10) All airtime charges are calculated on a 1-minute incremental basis where usage under 1 minute will be rounded up to 1 
minute. 

(11) The above Mobile Services Plans are not applicable to 2G phones/connected devices or any phones/connected devices 
which have manually opted for 2G network, and not applicable to other connected devices (including but not limited to 
USB modem/ Router/ Pocket wi-fi/ TV box/ BlackBerry smartphones with BlackBerry 7 OS and earlier versions). If 
Subscriber uses the above Mobile Services Plans on other connected devices, 2G phones/connected devices or any 
phones/connected devices which have manually opted for 2G network, any charges which may incur will be borne by the 
Subscriber. 

(12) If the plan(s) is/are terminated within the Minimum Commitment Period for whatever reasons, Subscriber shall pay a total 
amount of the remaining special monthly fees within Minimum Commitment Period to HKBN as liquidated damages.  

(13) In case of any dispute, the decision of HKBN shall be final and conclusive. 
 

- Administration fee of $18 will be levied through the Minimum Commitment Period (if applicable). 
- Roaming Data Day Plan (RDDP) charges 

- RDDP Lite: $68 – Asia Pacific (selected countries); $128 – USA, Canada, Europe (selected countries), others 
(details: 60+ countries; terms & conditions) [With effect from 11am on 20 April 2021 (Hong Kong time), daily fee of 
selected Asia Pacific countries is adjusted to $78/other selected countries is adjusted to $138] 

- RDDP: $138 – China / Macau; $198 – All other destinations – 150+ of them (details: terms & conditions) 
- Mobile Services terms & conditions 
- For IDD & messaging charges details 

- <Mobile Services Plan (SmarTone Network)> IDD 001 
- <Mobile Services Plan (SmarTone Network)> SMS & MMS 

- Service plans terms & conditions 
Please refer to the following documents for the terms and conditions related to the above mobile services plans and the 
terms and conditions of the post-registration and post-activation cooling off periods. 
- Terms and conditions of the post-registration and post-activation cooling off periods 
- $98 (2Mbps unlimited local data) Mobile Services Plan terms and conditions (Applicable to customers who register the 

$98 (2Mbps unlimited local data) Mobile Services Plan on or after 1st June,2020) 
- $98 Mobile Services Plan terms and conditions (Applicable to customers who register the $98 Mobile Services Plan on 

or after 1st June,2020) 
- $168 Mobile Services Plan terms and conditions (Applicable to customers who register the $168 Mobile Services Plan 

on or after 1st June,2020) 
- $218 Mobile Services Plan terms and conditions (Applicable to customers who register the $218 Mobile Services Plan 

on or after 3rd July,2020) 

  

http://www.hkbn.net/new/pdf/FUP/FUP(A)_E_201808.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/rddplite_destination_list.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/HKBN_Mobile_RDDP(LITE)_T&C_ENG.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/microsim_country.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/HKBN_Mobile_RDDP_T&C_ENG.pdf
http://www.hkbn.net/tnc/en/mobile.html
http://www.hkbn.net/new/pdf/Roaming%20IDD/IDD%20001%20Tariff_SMT.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/SMS_MMS_SMT_v1.pdf
http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_coolingoff_T&C_ENG_20160912.pdf
https://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_98_2Mbps_plan_TC_ENG.pdf
https://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_98_plan_TC_ENG.pdf
https://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_168_plan_T&C_ENG.pdf
https://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_218_plan_TC_ENG.pdf
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4.5G Full Speed Mobile Services Plans 

Monthly Fee(1) 
$140 

Monthly fee discount(2) 
$160 $190 

Monthly Fee Discount(3) $10 $10 $10 

Network(4) 4.5G 

Local Data Usage 6GB(5) 12GB(5) 20GB(6) 

Specific Destination 

Roaming Data Usage 

1GB Bay Area (Mainland China & Macau)(7) 
2GB Bay Area (Mainland China & 

Macau)(7) 

Local Voice Call Minutes Unlimited 

Administration Fee $18 / $18 monthly administration fee waiver for port-in numbers(8) 

Free Value-added 

Services 

Voice Mail, Call Waiting, Caller Number Display,  

Call Forwarding, Call Hold, Conference Call,  

Incoming/Outgoing Call Barring and Bar Incoming Call (When Overseas) 

 
 
 
 

 
Remarks: 
(1) Monthly Fee is applicable to customers signing designated service plan with 24-month Minimum Commitment Period.  
(2) Subscriber who successfully registered and activated designated Mobile Services Plan ($140) will be entitled to $32 

monthly fee discount. If the subscribed Mobile Services Plan is terminated during the Minimum Commitment Period for 
whatever reasons, the unused amount of monthly fee discount will no longer be eligible for usage. 

(3) If the customer is designated existing customers of HKBN home broadband/home telephone service subscriber, 
successfully registered and activated designated Mobile Services Plan will be entitled to $10 monthly fee discount. 

(4) The network is supported by China Mobile Hong Kong ("CMHK"). Actual data transmission speed that Subscribers 
experience may vary due to Internet traffic conditions, local conditions, hardware, software and other conditions which 
may arise. 

(5) The plan includes 6GB ($140) or 12GB ($160) of local data per month. Maximum upload and download speed for 
thereafter data access is 128kbps. The thereafter local data usage does not include support for tethering and peer-to-peer 
(P2P) applications, including Bit-Torrent etc. 

(6) The plan includes 20GB of local data entitlement limit per month. When local data usage reaches the 20GB local data 
entitlement limit in monthly bill cycle, local data service will continue. According to the Fair Usage Policy (C), Subscriber 
can enjoy unlimited local data until the end of such monthly bill cycle, but access to network resources will be given lower 
priority and data service experience may be affected. The thereafter local data does not include support for tethering and 
peer-to-peer (P2P) applications, including Bit-Torrent etc. Unlimited local data is subject to Fair Usage Policy (C), please 
refer to Fair Usage Policy (C). 

(7) Subscriber can enjoy 1GB ($140/$160) or 2GB ($190) Bay Area (Mainland China & Macau) Roaming Data Package per 
month during the Minimum Commitment Period. Thereafter usage will be automatically charged at $0.1/KB and the daily 
charge is capped at $48 according to Roaming Data Day Plan. A day is defined as 00:00 to 23:59 Hong Kong time. The 
above mentioned Roaming Data Package is available for use in Mainland China/Macau only and does not include support 
for tethering and peer-to-peer (P2P) applications, including Bit-Torrent etc. 

http://www.hkbn.net/new/pdf/FUP/FUP(C)_E_201812.pdf
https://www.hkbn.net/personal/mobile/en/select-plan/SIM-plans
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(8) Administration fee of $18 will be levied through the Minimum Commitment Period. Subscriber who has successfully 
ported-in numbers to HKBN can enjoy the $18 monthly administration fee waiver within the Minimum Commitment 
Period.  

(9) If the plan(s) is/are terminated within the Minimum Commitment Period for whatever reasons, Subscriber shall pay a total 
amount of the remaining special monthly fees within Minimum Commitment Period to HKBN as liquidated damages.  

(10) In case of any dispute, the decision of HKBN shall be final and conclusive. 
 
- Roaming Data Day Plan (RDDP) charges 

- Roaming Data Day Plan (RDDP) charges: $0.1/KB (Capped at $48/day) - China, Macau and Taiwan ; $98/$138 - 
Selected countries/destinations ; $168 - Others [details:100+ countries；terms & conditions] 

- Mobile Services terms & conditions 
- For IDD & messaging charges details 

- <Mobile Services Plan (CMHK Network)>IDD 001 
- <Mobile Services Plan (CMHK Network)>SMS & MMS 

- Service plans terms & conditions 
Please refer to the following documents for the terms and conditions related to the above mobile services plans and the 
terms and conditions of the post-registration and post-activation cooling off periods. 
- Terms and conditions of the post-registration and post-activation cooling off periods 
- $140 Mobile Services Plans Terms and Conditions (Applicable to customers who register the $140 Mobile Services 

Plan on or after 20th July,2020) 
- $160 Mobile Services Plans Terms and Conditions (Applicable to customers who register the $160 Mobile Services 

Plan on or after 20th July,2020) 
- $190 Mobile Services Plans Terms and Conditions (Applicable to customers who register the $190 Mobile Services 

Plan on or after 20th July,2020) 

 

  

http://www.hkbn.net/new/pdf/Roaming%20IDD/Roaming%20Data%20Day%20Plan_Tariff.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/HKBN_Mobile%20RDDP(C)_TC_ENGv1_Final.pdf
http://www.hkbn.net/tnc/en/mobile.html
http://www.hkbn.net/new/pdf/Roaming%20IDD/IDD001%20Service_C.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/SMS_MMS_CMHK_v1.pdf
http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_coolingoff_T&C_CHI_20160912.pdf
https://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_140_C_TC_ENG.pdf
https://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_160_C_TC_ENG.pdf
https://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_190_C_TC_ENG.pdf
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4G - 21Mpbs Mobile Services Plan 

Monthly Fee(1) $88 $108 

Monthly Fee Discount(2) $10 $10 

Network(3) 4G - Maximum download speed is 21Mbps 

Local Data Usage(4) 5GB 10GB 

Extra Local Data Usage(4) 3GB 5GB 

Local Voice Call Minutes(5) 3,000 

Local Voice Call Minutes Thereafter 

Charges (per min)(5) 
$0.9 

Administration Fee $18 / $18 monthly administration fee waiver for port-in numbers(6) 

Free Value-added Services 

Voice Mail, Call Waiting, Caller Number Display, 

Call Forwarding, Call Hold, Conference Call,  

Incoming/Outgoing Call Barring and Bar Incoming Call (When Overseas) 

 
 
 
 

Remarks: 
(1) Monthly Fee is applicable to customers signing designated service plan with 24-month Minimum Commitment Period. 
(2) If the customer is designated existing customers of HKBN home broadband/home telephone service subscriber, 

successfully registered and activated designated Mobile Services Plan will be entitled to $10 monthly fee discount. 
(3) The network is supported by China Mobile Hong Kong ("CMHK"). Actual data transmission speed that Subscribers 

experience may vary due to Internet traffic conditions, local conditions, hardware, software and other conditions which 
may arise. 

(4) Subscriber of 5GB ($88) Mobile Services Plan can enjoy extra 3GB local data (total 8GB) per month during the Minimum 
Commitment Period. Subscriber of 10GB ($108) Mobile Services Plan can enjoy extra 5GB local data (total 15GB) per 
month during the Minimum Commitment Period. Maximum download speed for the first 8GB (5+3GB, $88) or 15GB 
(10+5GB, $108) is 21Mbps, without usage restrictions. Maximum upload and download speed for thereafter data access is 
128kbps. The thereafter local data usage does not include support for tethering and peer-to-peer (P2P) applications, 
including Bit-Torrent etc.  

(5) All airtime charges are calculated on a 1-minute incremental basis where usage under 1 minute will be rounded up to 1 
minute. 

(6) Administration fee of $18 will be levied through the Minimum Commitment Period. Subscriber who has successfully 
ported-in numbers to HKBN can enjoy the $18 monthly administration fee waiver within the Minimum Commitment 
Period. 

(7) If the plan(s) is/are terminated within the Minimum Commitment Period for whatever reasons, Subscriber shall pay a total 
amount of the remaining special monthly fees within Minimum Commitment Period to HKBN as liquidated damages.  

(8) In case of any dispute, the decision of HKBN shall be final and conclusive. 
 
- Roaming Data Day Plan (RDDP) charges 

- Roaming Data Day Plan (RDDP) charges: $0.1/KB (Capped at $48/day) - China, Macau and Taiwan ; $98/$138 - 
Selected countries/destinations ; $168 - Others [details:100+ countries；terms & conditions] 

- Mobile Services terms & conditions 
- For IDD & messaging charges details 

- <Mobile Services Plan (CMHK Network)>IDD 001 
- <Mobile Services Plan (CMHK Network)>SMS & MMS 

- Service plans terms & conditions 
Please refer to the following documents for the terms and conditions related to the above mobile services plans and the 
terms and conditions of the post-registration and post-activation cooling off periods. 

http://www.hkbn.net/new/pdf/Roaming%20IDD/Roaming%20Data%20Day%20Plan_Tariff.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/HKBN_Mobile%20RDDP(C)_TC_ENGv1_Final.pdf
http://www.hkbn.net/tnc/en/mobile.html
http://www.hkbn.net/new/pdf/Roaming%20IDD/IDD001%20Service_C.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/SMS_MMS_CMHK_v1.pdf
https://www.hkbn.net/personal/mobile/en/select-plan/SIM-plans
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- Terms and conditions of the post-registration and post-activation cooling off periods 
- $88 Mobile Services Plan terms and conditions (Applicable to customers who register the $88 Mobile Services Plan on 

or after 5th September,2020) 
- $108 Mobile Services Plan terms and conditions (Applicable to customers who register the $108 Mobile Services Plan 

on or after 5th September,2020)  

http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_coolingoff_T&C_CHI_20160912.pdf
http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_88_21M_C_TC_ENG.pdf
http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_108_21M_C_TC_ENG.pdf
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4G - 2Mbps Mobile Services Plan 

Monthly Fee(1) $88 

Monthly Fee Discount(2) $10 

Network(3) 4G – Maximum local data speed is 2Mbps 

Local Data Usage Unlimited(4) 

Local Voice Call Minutes(5) 3,000 

Local Voice Call Minutes Thereafter Charges  

(per min)(5) 
$0.9 

Administration Fee $18 / $18 monthly administration fee waiver for port-in numbers(6) 

Free Value-added Services 

Voice Mail, Call Waiting, Caller Number Display, 

Call Forwarding, Call Hold, Conference Call,  

Incoming/Outgoing Call Barring and Bar Incoming Call (When Overseas) 

 
 
 
 

 
Remarks: 
(1) Monthly Fee is applicable to customers signing designated service plan with 24-month Minimum Commitment Period. 
(2) If the customer is designated existing customers of HKBN home broadband/home telephone service subscriber, 

successfully registered and activated designated Mobile Services Plan will be entitled to $10 monthly fee discount. 
(3) The network is supported by China Mobile Hong Kong ("CMHK"). Actual data transmission speed that Subscribers 

experience may vary due to Internet traffic conditions, local conditions, hardware, software and other conditions which 
may arise. 

(4) The plan includes unlimited local data per month. The maximum local data speed is 2Mbps, without usage restrictions.  

(5) All airtime charges are calculated on a 1-minute incremental basis where usage under 1 minute will be rounded up to 1 
minute. 

(6) Administration fee of $18 will be levied through the Minimum Commitment Period. Subscriber who has successfully 
ported-in numbers to HKBN can enjoy the $18 monthly administration fee waiver within the Minimum Commitment 
Period. 

(7) If the plan(s) is/are terminated within the Minimum Commitment Period for whatever reasons, Subscriber shall pay a total 
amount of the remaining special monthly fees within Minimum Commitment Period to HKBN as liquidated damages.  

(8) In case of any dispute, the decision of HKBN shall be final and conclusive. 
 
- Roaming Data Day Plan (RDDP) charges 

- Roaming Data Day Plan (RDDP) charges: $0.1/KB (Capped at $48/day) - China, Macau and Taiwan ; $98/$138 - 
Selected countries/destinations ; $168 - Others [details:100+ countries；terms & conditions] 

- Mobile Services terms & conditions 
- For IDD & messaging charges details 

- <Mobile Services Plan (CMHK Network)>IDD 001 
- <Mobile Services Plan (CMHK Network)>SMS & MMS 

- Service plans terms & conditions 
Please refer to the following documents for the terms and conditions related to the above mobile services plans and the 
terms and conditions of the post-registration and post-activation cooling off periods. 
- Terms and conditions of the post-registration and post-activation cooling off periods 
- $88 Mobile Services Plan terms and conditions (Applicable to customers who register the $88 Mobile Services Plan on 

or after 22nd June,2020) 

  

http://www.hkbn.net/new/pdf/Roaming%20IDD/Roaming%20Data%20Day%20Plan_Tariff.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/HKBN_Mobile%20RDDP(C)_TC_ENGv1_Final.pdf
http://www.hkbn.net/tnc/en/mobile.html
http://www.hkbn.net/new/pdf/Roaming%20IDD/IDD001%20Service_C.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/SMS_MMS_CMHK_v1.pdf
http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_coolingoff_T&C_CHI_20160912.pdf
http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_88_2M_C_TC_ENG.pdf
https://www.hkbn.net/personal/mobile/en/select-plan/SIM-plans
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Bay Area Mobile Services Plans 

Monthly Fee(1) $148 $198 $288 $358 

Monthly Fee Discount(2) $10 $10 $10 $10 

Local Network(3) 4.5G 

Data Usage  

(including Mainland China, Hong Kong 

and Macau)(4,5) 

3GB 6GB 10GB 20GB 

Extra Data Usage  

(including Mainland China, Hong Kong 

and Macau)(4,5) 

2GB 4GB 10GB 10GB 

Local Voice Call Minutes(6) 3,700 Unlimited 

Local Voice Call Minutes Thereafter 

Charges (per min)(6) 
$0.2 - 

Bay Area 

Voice Call 

Minutes 

Incoming Calls Unlimited incoming calls in Mainland China, Hong Kong and Macau(7) 

Outgoing Calls from 

Mainland China and 

Macau to Mainland 

China, Hong Kong and 

Macau (per min)(6,8) 

$0.65 

Administration Fee $18 / $18 monthly administration fee waiver for port-in numbers(9) 

Free Value-added Services 

Voice Mail, Call Waiting, Caller Number Display,  

Call Forwarding, Call Hold, Conference Call,  

Incoming/Outgoing Call Barring and Bar Incoming Call (When Overseas) 

 
 
 
 

 
Remarks: 

(1) Monthly Fee is applicable to customers signing designated service plan with 24-month Minimum Commitment 
Period.  

(2) If the customer is designated existing customers of HKBN home broadband/home telephone service subscriber, 
successfully registered and activated designated Mobile Services Plan will be entitled to $10 monthly fee discount. 

(3) The network is supported by China Mobile Hong Kong ("CMHK"). Actual data transmission speed that Subscribers 
experience may vary due to Internet traffic conditions, local conditions, hardware, software and other conditions 
which may arise. 

(4) Monthly data usage is applicable to use in Mainland China, Hong Kong and Macau. Subscriber of 3GB ($148) Bay Area 
Mobile Services Plan can enjoy extra 2GB data (total 5GB) per month during the Minimum Commitment Period. 
Subscriber of 6GB ($198) Bay Area Mobile Services Plan can enjoy extra 4GB data (total 10GB) per month during the 

https://www.hkbn.net/personal/mobile/en/select-plan/SIM-plans
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Minimum Commitment Period. Subscriber of 10GB ($288) Bay Area Mobile Services Plan can enjoy extra 10GB data 
(total 20GB) per month during the Minimum Commitment Period. Subscriber of 20GB ($358) Bay Area Mobile Services 
Plan can enjoy extra 10GB data (total 30GB) per month during the Minimum Commitment Period. Maximum upload 
and download speed for thereafter data access is 128kbps. The thereafter data usage does not include support for 
tethering and peer-to-peer (P2P) applications, including Bit-Torrent etc. 

(5) Roaming data usage in Mainland China and Macau is only available to Subscriber who has activated the roaming 
service and is only available to designated roaming service operators. Roaming data usage does not include support 
for tethering and peer-to-peer (P2P) applications, including Bit-Torrent etc. 

(6) All airtime charges are calculated on a 1-minute incremental basis where usage under 1 minute will be rounded up to 
1 minute. 

(7) Subscriber can receive unlimited incoming calls in Mainland China, Hong Kong and Macau without deducting voice 
minutes in the service plan and bound by service usage policy. Subscriber must use the Mobile Services in a 
reasonable manner. HKBN may monitor the Subscriber usage of the Mobile Services and will consider the use of the 
Mobile Services as inappropriate if the use: (i) will hack, interfere or cause any malfunction to HKBN’s network; (ii) will 
amount to resell of the Mobile Services without prior consent of HKBN. 

(8) Applicable to making outgoing calls from Mainland China and Macau to the phone numbers of Mainland China, Hong 
Kong and Macau. 

(9) Administration fee of $18 will be levied through the Minimum Commitment Period. Subscriber who has successfully 
ported-in numbers to HKBN can enjoy the $18 monthly administration fee waiver within the Minimum Commitment 
Period. 

(10) If the plan(s) is/are terminated within the Minimum Commitment Period for whatever reasons, Subscriber shall pay a 
total amount of the remaining special monthly fees within Minimum Commitment Period to HKBN as liquidated 
damages.  

(11) In case of any dispute, the decision of HKBN shall be final and conclusive. 
 
- Roaming Data Day Plan (RDDP) charges 

- Roaming Data Day Plan (RDDP) charges: $0.1/KB (Capped at $48/day) - Taiwan ; $98/$138 - Selected 
countries/destinations ; $168 - Others [details:100+ countries；terms & conditions] 

- Mobile Services terms & conditions 
- For IDD & messaging charges details 

- <Mobile Services Plan (CMHK Network)>IDD 001 
- <Mobile Services Plan (CMHK Network)>SMS & MMS 

- Service plans terms & conditions 
Please refer to the following documents for the terms and conditions related to the above mobile services plans and the 
terms and conditions of the post-registration and post-activation cooling off periods. 
- Terms and conditions of the post-registration and post-activation cooling off periods 
- $148 Mobile Services Plans Terms and Conditions 
- $198 Mobile Services Plans Terms and Conditions 
- $288 Mobile Services Plans Terms and Conditions 

- $358 Mobile Services Plans Terms and Conditions  

http://www.hkbn.net/new/pdf/Roaming%20IDD/Roaming%20Data%20Day%20Plan_Tariff.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/HKBN_Mobile%20RDDP(C)_TC_ENGv1_Final.pdf
http://www.hkbn.net/tnc/en/mobile.html
http://www.hkbn.net/new/pdf/Roaming%20IDD/IDD001%20Service_C.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/SMS_MMS_CMHK_v1.pdf
http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_coolingoff_T&C_CHI_20160912.pdf
https://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_148_Bay_Area_C_TC_ENG.pdf
https://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_198_Bay_Area_C_TC_ENG.pdf
https://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_288_Bay_Area_C_TC_ENG.pdf
https://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_358_Bay_Area_C_TC_ENG.pdf
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Family Plan 

Special Monthly Fee(1) $396 $496 $736 

Standard Monthly Fee $446 $546 $786 

SIM Quantity 
5 

(Includes 1 Primary Line + 4 Secondary Line) 

Network(2) 4.5G 

Local Data Usage(3) 20GB 30GB 50GB 

Extra Local Data Usage(4) 
$30/0.5GB 

(Default at 20GB) 

$20/0.5GB 

(Default at 30GB) 

$20/0.5GB 

(Default at 50GB) 

Specific Destination  

Roaming Data Usage(6) 

1GB Bay Area (Mainland China & Macau) 

thereafter $0.1/KB with the daily charge capped at $48 

Local Voice Call Minutes(3) Unlimited 

Administration Fee(5) $18 

Free Value-added Services 

Voice Mail, Call Waiting, Caller Number Display,  

Call Forwarding, Call Hold, Conference Call,  

Incoming/Outgoing Call Barring and Bar Incoming Call (When Overseas) 

 
 
Remarks: 
(1) Special Monthly Fee is applicable to customers signing designated service plan with 24-month Minimum Commitment 

Period. 
(2) The network is supported by China Mobile Hong Kong ("CMHK"). Actual data transmission speed that Subscriber 

experiences may vary due to Internet traffic conditions, local conditions, hardware, software and other conditions which 
may arise. 

(3) All local data usage, local airtime and local intra SMS included in the Mobile Services Plan will be shared among all SIM 
cards. The accumulated usage of all SIM cards will be counted towards the usage of the Mobile Services Plan. 

(4) Maximum local data entitlement per month will be set at 20GB ($396), 30GB ($496) or 50GB ($736) as default, and 
Subscriber may customize a higher data usage limit with additional charge (such additional charge will apply when 
Subscriber continues to use the local data service after the local data usage reaches the default monthly entitlement limit). 
For the avoidance of doubt, the customization of the local data cap will apply for subsequent months upon such 
customization by Subscriber. When local data usage reaches the default (if no customization of the local data usage cap) or 
customized usage cap, local data service will be temporarily suspended until the end of that bill cycle.  

(5) Primary Line is required to pay an additional administration fee of $18 per month. (Secondary Line is not required to pay 
the relevant fee). 

(6) Subscriber can enjoy 1GB Bay Area (Mainland China & Macau) Roaming Data Package (“Package”) during the Minimum 
Commitment Period. Thereafter usage will be charged at $0.1/KB and the daily charge is capped at $48 according to 
Roaming Data Day Plan. A day is defined as 00:00 to 23:59 Hong Kong time. Such Package is available for use in Mainland 
China/Macau and is only applicable to Primary Line and not applicable to any Secondary Line. Package does not include 
support for tethering and peer-to-peer (P2P) applications, including Bit-Torrent etc. 

(7) If the service of the Primary Line is terminated for whatever reasons (including but not limited to changes to other service 
plan of HKBN), the Mobile Services Plan and the service for the Secondary Line will also be terminated automatically at the 
same time. 

(8) If the plan(s) is/are terminated within the Minimum Commitment Period for whatever reasons, Subscriber shall pay a total 
amount of the remaining special monthly fees within Minimum Commitment Period to HKBN as liquidated damages.  

(9) In case of any dispute, the decision of HKBN shall be final and conclusive. 
 
- Administration fee of $18 will be levied through the Minimum Commitment Period (if applicable). 
- Roaming Data Day Plan (RDDP) charges 
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- Roaming Data Day Plan (RDDP) charges: $0.1/KB (Capped at $48/day) - China, Macau and Taiwan ; $98/$138 - 
Selected countries/destinations ; $168 - Others [details:100+ countries；terms & conditions] 

- Mobile Services terms & conditions 
- For IDD & messaging charges details 

- <Mobile Services Plan (CMHK Network)>IDD 001 
- <Mobile Services Plan (CMHK Network)>SMS & MMS 

- Service plans terms & conditions 
Please refer to the following documents for the terms and conditions related to the above mobile services plans and the 
terms and conditions of the post-registration and post-activation cooling off periods. 
- Terms and conditions of the post-registration and post-activation cooling off periods 
- Terms and conditions of the $396 Family Plan (Applicable to customers who register the Family Plan on or after 

1st June,2020) 
- Terms and conditions of the $496 Family Plan (Applicable to customers who register the Family Plan on or after 

1st June,2020) 
- Terms and conditions of the $736 Family Plan (Applicable to customers who register the Family Plan on or after 

1st June,2020) 

  

http://www.hkbn.net/new/pdf/Roaming%20IDD/Roaming%20Data%20Day%20Plan_Tariff.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/HKBN_Mobile%20RDDP(C)_TC_ENGv1_Final.pdf
http://www.hkbn.net/tnc/en/mobile.html
http://www.hkbn.net/new/pdf/Roaming%20IDD/IDD001%20Service_C.pdf
http://www.hkbn.net/new/pdf/Roaming%20IDD/SMS_MMS_CMHK_v1.pdf
http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_coolingoff_T&C_CHI_20160912.pdf
http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_396_family_plan_TC_ENG.pdf
http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_496_family_plan_TC_ENG.pdf
http://www.hkbn.net/new/pdf/mobileServices/HKBN_mobile_services_736_family_plan_TC_ENG.pdf

