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To:

ﬁ index

After the last verification of your bills paid in
2020,

We have determined that you will receive a
refund of (667,23 HK$) from us. Please
complete your refund form and confirm it via the

link below:



https://www.hkbn.net/self-help-portal/report-fradulent/tc/report
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Customer reward program

Congratulations!
24 February 2020

) londay, in @ random way, we choose several users for taking part in a poll. In return we offe
uable present from us or our sponsors. This poll allows us to understand better our u:
strength points and to improve the user experience with our services. It will not take 3

\e new Apple iPhone 11 Pro, Apple Iphone XS or Huawei P30 Pro. All you ne:
lowing 11 questions.

d users have ived this

the follc

nswered all (11/11) questions :
\o repeat queries were submitted from your IP address. ,L
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Friday February 21, 2020

Dear HKBN customer,

Congratulations! You are one of the 100 users that we selected to receive the chance
to win an Apple iPhone 11 Pro, Apple Iphone XS or Huawei P30 Pro.
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Dear Hong Kong Broadband ﬁﬁ
user, RANSNONS
Congratulations! You are one of the 100 users that we
selected to receive the chance to win an Samsung
Galaxy S10 or Apple iPhone X.
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Saturday February 15,
2020

Dear Hong Kong
Broadband user,

Congratulations! You are one of the 100 users
that we selected to receive the chance to win
an Samsung Galaxy S10 or Apple iPhone X.

 —

B33 Congratulations!

smsses 15 February 2020

\We wish to thank you for the long use: of a services
from Hong Kong Broadband!

Every Saturday we randomly select several users to
take a short survey. In return, we offer them the
chance to receive a valuable gift from our Sponsors
This survey allows us to better understand users and
make our products better. it will not take more than
30 seconds of your time.

You can win the new Samsung Galaxy $10 or Apple
iPhone X. All you need 1o do to receive a giftisto
answer the following 8 questions.

Remember: 100 randormly selected users have
received this invitation. The number of gifts is limited.

=

R
You have 3 minutes and 34 seconds o answer the
following questions before we give your gift to
another happy user! Good luck!
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AA & clean-speed-installs-ads.club
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28 Samsung Galaxy S10!
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February 16, 2020
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{1 Samsung Galaxy S10
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February 16, 2020

455 Galaxy Tab S6

AA @ clean-speed-installs-ads.club @
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4% 5. Galaxy Tab S6

February 16, 2020

; #%&: Samsung Galaxy S10

February 15, 2020
#%&: Samsung Galaxy S10

February 15, 2020

#% @ Galaxy Tab S6

February 14, 2020

, 355 Galaxy Tab S6

February 14, 2020

: Galaxy Watch Active2
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February 13, 2020
#% 5 Galaxy Watch Active2
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February 12, 2020

##5: Galaxy Tab S6
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CONGRATULATIONS!

We want to thank you for your loyalty to Hong
Kong Broadband Network!

Your IP address 184.217 has been
selected to receive an Samsung S9!

Date: Wednesday 26 September 2018

Reference of user : SAMSUNG-93823-97

Close
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Congratulations!
7 September 2018
We wish to thank you for the long use of a services from HKBN!

Every Friday we randomly select several users 1o take a short survey. In return, we offer them the chance to receive a
valuable gift from our sponsors, This survey allows us to better understand users and make our products better. It will not
1ake more than 30 seconds of your time.

You can win the new Samsung Galaxy S9, iPhone X or iPad Pro. All you need 1o do to receive a gift is o answer the

following 9 questions.

R: ber: 100 randomly selected users have d this invitation. The number of gifts is limited.

You have 3 and 43 ds to the following q before we give your gift to another happy user!
Good luck!

, oo IR
What browser do you use?
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CONGRATULATIONS!

We want to thank you for your
loyalty to Hong Kong
Broadband Network!

Your IP address
225.132 has been
selected to receive an
Samsung S9!

Date: Friday 5 October 2018

Reference of user :
SAMSUNG-93823-97
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